
Our Values
At Supported Living UK we offer a personalised approach to the development 
of each service user’s care package. This is built around the needs and 
choices of each individual and involves the service users themselves from 
the outset.

As part of this process, we hold the following values:

 We hold our reputation as a quality care provider and employer highly. 

 We provide professional and trustworthy care to our service users at all 
times.

 We will work constantly within the current guidelines and regulations and 
will continually develop our business to improve upon our standards. 

 We will grow by further strengthening our brand reputation and develop 
ever stronger networks both in the client arena and within the industry 
itself.

 We will take time to fully understand our service users and their needs in 
order that we deliver precisely upon them.

 We will work closely with the families of service users, the NHS, Social 
Services and other bodies where appropriate. We work collaboratively 
with all, in the interest of the service user. 

 We will promote choice and independence amongst our service users by 
working in a person-centred way. 

 We will tailor our services to each and every user having taken the time 
to fully understand their specifi c needs. 

 We will support our service users in their integration into the local 
community enabling the individual to live their life the way they choose. 

 We will treat every individual within our organisation with dignity, fairness 
and respect and look to develop talent to manage our business as it 
grows. 

 We have a social responsibility to our environment and proactively look 
for ways to lower our carbon footprint and recycle all materials in the 
appropriate manner.

t:0845 177 0760 | f:0845 177 0761 | m:07545 878144 | w:www.supported-living.com | e:info@supported-living.com
Company Registration No: 6814413 | Registered with the Care Quality Commission

“Every individual deserves the right to live in 
a safe and comfortable environment.”



Why Choose Our Company?
Our foundation comes from the very genuine drive to deliver a fi rst class level 
of care and service to our users. Through our signifi cant experience within 
this industry we will hold this value at the very centre of everything we do. 

 We are able to provide the quality care and support for every person who 
uses Supported Living UK. We adhere to the care package tailored for 
each individual.  

 Whether in your own home or in a ‘home from home’ we will support 
those who fi nd it more challenging to live within their own community.

 We will support those who require our services with experience, integrity, 
honesty, fl exibility and give individuals the choice and freedom within a 
safe environment to enjoy their future.

If you would like any further information, please contact:

t:  0845 177 0760 
Christine Chase  Chris Windust
Care Services Director  Managing Director
m: 07843 692720  m: 07545 878144
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‘‘Our company is not about limitations, 
it is about focusing on aspirations’’



Our Team
Christine Chase – Care Services Director   
Christine is responsible for assessing and managing the needs of individuals 
to ensure that quality support will be provided to every individual who lives 
within our care.  

Christine Chase manages the services provided by Supported Living UK. 
She is a Registered Nurse in Learning Disabilities and has worked as a 
Staff Nurse in the NHS. Christine has worked within an assessment and 
treatment unit in Hampshire since 2003 and has many years experience of 
working with adults who have learning disabilities, challenging behaviour 
and other additional needs, such as autistic spectrum disorders, sensory 
needs and dual diagnosis.  

Christine has worked in assessing many service users and developing care 
plans which detail how to work with each individual to successfully provide 
support and manage any challenging behaviour they may be presented with. 
From this Christine has been involved in developing care needs packages, 
which specify what an individual needs to live successfully within the 
community. Christine has worked in partnership with Primary Care Trusts 
(PCTs) to fi nd suitable placements for service users. Once a placement 
has been identifi ed Christine has devised transition plans and worked with 
the provider to ensure that the move in to the new service is successfully 
achieved.  

Christine has vast knowledge of working with adults with learning disabilities 
and challenging behaviour and has successfully worked with service users 
to assist them to move into the community and live fulfi lled lives.  
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‘‘I feel passionately about giving each 
and every person the chance to live life to 
its full potential’’




